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From 1st September 2014 Staffordshire
Parent Partnership Service has a new
name - Staffordshire SEND Family
Partnership —and a new logo — but will
still provide an impartial and confidential
service to Staffordshire families.

We will now be offering a service to
parents and carers of children and young
people aged 0 - 25 years with SEND and
will cover Education, Health and Social
Careissues.

The Children and Families Act 2014 has
brought changes to the ways in which
children and young people with special
educational needs and disabilities are
assessed and have their needs met.

Itis even more important that families
have information, help and support to
make sure they understand the systems
and that their views, wishes and feelings
are heard.

Whdt the ldw says:

“Localauthoritiesmustarrangeforchildren
with SEN or disabilities and their parents,
and young people with SEN or disabilities,
to be provided with information and advice
about matters relating to their SEN or
disabilities, including health and social care
matters.

Information, Advice and Support (IAS)
should be provided through a dedicated,
easily identifiable service, built on the
established Parent Partnership Service.”

The Staffordshire SEND Family Partnership
Service will provide this IAS Service in

* Staffordshire for parents.

The SEND Family Partnership Service:
* will be impartial

* will be confidential
* isaccessible by phone, email
or face-to-face

* has staff who are legally trained

* willworkin partnership with others.

Can offer information dboue
SEN and disabiliky including;
Staffordshire policy and practice
The Local Offer

The law on SEN and disability

The law on Health and Social Care

Personal Budgets
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information on how to resolve
disagreements, including complaints,
mediation and appeal

..dnd more




